
FOR HEALTHCARE PROVIDERS

Starting Your Patients on CIBINQO® or LITFULO®

SEND the prescription to one of the Pfizer-partnered Specialty Pharmacy Providers (SPPs).  
View a complete list on the next page.

•  CIBINQO is available in an open network, in which you are able to send prescriptions to any specialty 
pharmacy of the patient’s choosing.  

•  LITFULO is in a defined distribution network (DDN), and is only available to be dispensed by select 
specialty pharmacies.

Pfizer has contracted with 10 Specialty Pharmacies to provide product-specific support. The listed specialty 
pharmacies may be helpful to review. Pfizer does not endorse the use of any particular pharmacy.

* If you choose to e-Prescribe directly to Sonexus Health Pharmacy Services, you are certifying that you have received patient consent for Sonexus Health 
Pharmacy Services and Pfizer Dermatology Patient Access™ to contact your patient and provide them services. Sonexus Health Pharmacy Services is 
categorized as a mail-order pharmacy in EMR/EHR systems and is located at 2730 S. Edmonds Lane, Suite 400, Lewisville, TX 75067.

Please see full Prescribing Information, including BOXED WARNING, and Medication Guide for CIBINQO®, 
and full Prescribing Information, including BOXED WARNING, and Medication Guide for LITFULO®.

Prior Authorization (PA) available faster* through CoverMyMeds 
CoverMyMeds is a no-cost solution to help support providers through a Pfizer Dermatology PA request.

Submit requests for any medication and all plans

Renew previously submitted requests

Receive faster PA determinations*

Use at no cost

 *Compared to phone and fax

TM

Pfizer Dermatology Patient Access™ (PDPA) is designed to provide support resources and help patients 
enrolled in PDPA by assisting with access and reimbursement requirements for their prescribed medication.

To enroll a patient:
SEND the prescription directly to Sonexus 
Health Pharmacy Services*   

State: TX  |  NCPDP: # 5910206  |  NPI: # 1447680210
OR

FAX completed PDPA Enrollment Form  
with a fax cover sheet to 1-877-548-1734  
Include case number and Prior  
Authorization denial letter

1

2

3 ENROLL the patient in Pfizer Dermatology Patient Access™ (PDPA) if you experience any delays  
or denials in approval.

SUBMIT the completed Prior Authorization form with required documentation. 

https://labeling.pfizer.com/ShowLabeling.aspx?id=16652
https://labeling.pfizer.com/ShowLabeling.aspx?id=16652&Section=MedGuide
https://labeling.pfizer.com/ShowLabeling.aspx?id=19638
https://labeling.pfizer.com/ShowLabeling.aspx?id=19638&Section=MedGuide
https://www.pfizerdermatologypatientaccess.com/hcp/forms-and-resources/
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CoverMyMeds® is a registered trademark of CoverMyMeds LLC.

Please see full Prescribing Information, including BOXED WARNING, and Medication Guide for CIBINQO®, 
and full Prescribing Information, including BOXED WARNING, and Medication Guide for LITFULO®.

Pfizer Dermatology Enhanced SPP Network
The specialty pharmacies below are included in the CIBINQO contracted network and LITFULO defined 
distribution network.

Accredo® Health Group, Inc.
accredo.com
Phone: (877) 732-3431 / Fax: (888) 302-1028
Hours:  Monday – Friday, 8  am – 11  pm ET 

Saturday, 8  am – 5  pm ET

Optum Specialty Pharmacy
specialty.optumrx.com
Phone: (855) 427-4682 / Fax: (877) 342-4596
Hours:  Monday – Friday, 8  am – 10  pm ET  

Saturday – Sunday, 9  am – 8  pm ET

Senderra Specialty Pharmacy
senderrarx.com
Phone: (855) 460-7928 / Fax: (888) 777-5645
Hours:  Monday – Thursday, 8  am – 8  pm ET  

Friday, 8  am – 7  pm ET Saturday, 9  am – 3  pm ET

Kroger Specialty Pharmacy
krogerspecialtypharmacy.com
Phone: (855) 733-3126 / Fax: (888) 315-3270
Hours: Monday – Friday, 8  am – 8  pm ET

CenterWell Specialty Pharmacy
centerwellspecialtypharmacy.com
Phone: (800) 486-2668 / Fax: (877) 405-7940
Hours:  Monday – Friday, 8  am – 11  pm ET  

Saturday, 8  am – 6:30  pm ET

CVS Caremark Specialty™ Pharmacy
cvsspecialty.com
Phone: (800) 237-2767 / Fax: (800) 323-2445
Hours: Monday – Friday, 7:30  am – 9  pm ET

Amber Specialty Pharmacy
amberpharmacy.com
Phone: (888) 370-1724 / Fax: (844) 519-9538
Hours: Monday – Friday, 8  am – 8  pm ET

AcariaHealth™ Pharmacy
acariahealth.envolvehealth.com
Phone: (866) 892-1580 / Fax: (866) 892-2363
Hours:  Monday – Friday, 8 am – 9 pm ET 

Saturday, 9 am – 3 pm ET

Walgreens Specialty Pharmacy
walgreensspecialtyrx.com
Phone: (888) 347-3416 / Fax: (877) 231-8302
Hours:  Monday – Friday, 8  am – 8  pm ET 

Saturday, 9  am – 5  pm ET

LITFULO 
Only

BioPlus® Specialty Pharmacy
bioplusrx.com
Phone: (888) 292-0744 / Fax: (800) 269-5493
Hours:  Monday – Friday, 9  am – 10  pm ET 

Saturday – Sunday, 8  am – 5  pm ET

CIBINQO 
Only
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For all other patient journey support 
resources, contact your local Pfizer 
Reimbursement Manager (FRM).

Name       
Email       
Phone                          

For PDPA Patient Case updates call  
(844) 496-8707, Monday–Friday, 8 am–8 pm ET.

Key Contacts
CoverMyMeds live support
•  Via chat box at CoverMyMeds.com
•  By phone at 1-866-452-5017,  

Monday–Friday, 8:00 am–11:00 pm ET;  
Saturday, 8:00 am–6:00 pm ET

https://labeling.pfizer.com/ShowLabeling.aspx?id=16652
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